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High

IMPORTANCE TO OUR STAKEHOLDERS

Medium

Tier 3

u". ." --” jjl o oo

Tier 1

Tier 2

>

Medium  S|GNIFICANCE OF OUR SUSTAINABILITY IMPACTS High

1. Health & Safety

2. Strong Governance and Business Ethics

3. GHG Emissions

4. Energy Efficiency

5. Training & Education
6. Biodiversity

TIER 2 - HIGHLY IMPORTANT

1.Economic Performance

2. Community Welfare and Emiratisation
3. Diversity & Inclusion

4. Waste Management

TIER 3 - IMPORTANT

1. Procurement Practices
2. Employment
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(GRI 102-40, GRI 102-43, GRI 102-44)
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Key Stakeholder Groups Existing Methods of Engagement and Frequency Key Topics of Discussion Corresponding Material
Topic
Employees * Yearly employee satisfaction surveys Employee Wellbeing Occupational Health &

(current and new talent)

e Performance reviews

e Exit interviews

® Internal announcements

e Company events

e Biennial internal capability survey for head of department

e Training programs such as Leadership Development
Programs and Graduate Program for nationals

Business Ethics
Diversity & Inclusion
Health & Safety

Training and Development

Sustainable Workplace

Safety

Equal Opportunity,
Diversity, and Inclusion
Training & Education
Employment

GHG Emissions
Business Ethics

Customers

e Yearly customer satisfaction surveys

* \Website

® Marketing material (such as Annual Report) and Social
Media

e Exhibitions and Conferences

e Business Development efforts

e Customer Networking Event (eg. Yearly Golf event)

Customer Wellbeing
Business Ethics
Company Impact on the
Environment

Biodiversity

GHG Emissions
Waste Management
Business Ethics
Procurement Practices

Board of Directors and
Senior Executives

e Regular Meetings, both in Person and via Phone, including
BOD’s meeting and related committees

* Regular Executive Meetings

e Company Events

Economic Performance
Business Ethics
ESG Issues

Economic Performance
Business Ethics

Strong Governance
Emiratisation

ESG Issues

GHG Emissions
Environmental Impact &
Sustainability Practices

Shareholders

e Annual General Assembly
* Regular Meetings, both in Person and via Phone
e Regular Corporate Regulatory Disclosures

Economic Performance
Business Ethics

National Employment
ESG Issues
Environmental Impact
GHG Emissions
Regulatory issues related
to ESG

GHG Emissions

Economic Performance
Business Ethics

Strong Governance
Emiratisation

ESG Issues
Environmental Impact &
Sustainability Practices
Community Welfare
Procurement Practices

Government (SCA, ADX,
Department of Economic
Development, HR
Authority, Environment
Agency, Municipality and
Chamber of Commerce)

¢ Direct Engagement through the on-site licensing
department
® Local Forums

Environmental
Compliance

Labour Practices
Transparency
Community Wellbeing
National Employment

Economic Performance
Business Ethics
Emiratisation

ESG Issues
Procurement Practices
Environmental Impact &
Sustainability Practices
Community Welfare
Biodiversity

Community

e | ocal Initiatives and Volunteering Activities (schools,
universities and hospitals)

e Website

e Biyearly Society Survey

e Donations and sponsorship for local events

Industry Practices
Environmental Impact
Community Wellbeing

Community Welfare
Environmental Impact &
Sustainability Practices
Business Ethics
Biodiversity

Waste Management

Suppliers and
Sub-contractors

e Supplier Code of Conduct

e Supplier assessment and audit

e Regular Meetings with select suppliers and subcontractors.
¢ |n-Country Value Score

e Supplier satisfaction surveys

Procurement Practices
Fair Practice

Business Ethics
Environmental Impact

Procurement Practices

Environmental Impact &
Sustainability Practices

Business Ethics

Waste Management
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GRI STANDARDS
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GENERAL DISCLOSURES

GRI STANDARDS

GENERAL DISCLOSURES

GRI REFERENCE
CONTENT ADX DISCLOSURE NOTES
DISCLOSURE PAGE
Reporting Practice
102-55 GRI content index 49
102-56 External assurance ADX-G9: External Assurance 5
MATERIAL TOPICS
GRI 200: Economic Standard Series
GRI 201: Economic Performance 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
) 15,17,19, 41
its boundary
103-2 The management approach and its
components 19,41
103-3 Evaluation of the management .
approach
GRI 201 Topic Specific
201-1 Direct economic value generated and w
distributed
GRI 204: Procurement Practices 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
) 15,17,19, 43
its boundary
103-2 The management approach and its 19, 41
components ’
103-3 Evaluation of the management e
approach
GRI 204 Topic Specific
204-1 Proportion of spending on local 7
suppliers
GRI 205: Anti-Corruption 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
) 15,17,19, 39
its boundary
103-2 The management approach and its ADX-G5: Ethics & Prevention of 550
components Corruption ’
103-3 Evaluation of the management 39
approach
GRI 205 Topic Specific
205-3 Confirmed incidents of corruption
. 39
and actions taken
GRI 300: Environmental Standard Series
GRI 302: Energy 2016
GRI 103 Management Approach
103-1 Explanatlon of the material topic and 15,17,19, 33
its boundary
103-2 The management approach and its
components 19, 33

GRI REFERENCE
CONTENT ADX DISCLOSURE NOTES
DISCLOSURE PAGE
Organizational profile
102-1 Name of the organization 13
102-2 Activities, brands, products, and 13
services
102-3 Location of headquarters 13
102-4 Location of operations 13
102-5 Ownership and legal form 13
102-6 Markets served 13
102-7 Scale of the organization 13, 23, 41
102-8 Information on employees and other ADX-S4: Gender Diversity 23, 25
workers ADX-85: Temporary Worker Ratio
102-9 Supply Chain ADX-G4: Supplier Code of Conduct 23
102-10 Significant changes to the
organization and its supply chain 13
102-11 Precautionary Principle or approach 39
102-12 External initiatives 13
102-13 Membership of associations 13
Strategy
102-14 Statement from senior decision-maker 9
Ethics & Integrity
102-16 Describe your organization’s values, ADX-S6: Non-Discrimination 13, 25, 39
principles, standards and norms of ADX-S10: Human Rights 13,39
behavior
Governance
102-18 Governance structure ADX-G1: Board Diversity 39
ADX-G2: Board Independence
102-20* Executive-level responsibility for ADX-E8, ADX-E9: Environmental
economic, environmental, and social Oversight 39
topics
102-23* Chair of the highest governance body 39
Stakeholder Engagement
102-40 List of stakeholder groups 15, 47
102-41 Collective bargaining agreements N/A Not applicable for companies operating in UAE
102-42 |dentifying and selecting stakeholders 15
102-43 Approach to stakeholder 15, 47
engagement
102-44 Key topics and concerns raised 15,47
Reporting Practice
102-45 Entities included in the consolidated
financial statements °
102-46 Defining report content and topic ADX-G7: Sustainability Reporting 5,9,19
boundaries ADX-G8: Disclosure Practices
102-47 List of material topics 17, 47
102-48 Restatements of information 5
102-49 Changes in reporting 5
102-50 Reporting period 5
102-51 Date of the most recent report 5
102-52 Reporting cycle 5
102-53 Contact point for questions regarding
the report S
102-54 Claims of reporting in accordance e

with the GRI standards
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GRI STANDARDS
GENERAL DISCLOSURES
GRI REFERENCE
CONTENT ADX DISCLOSURE NOTES
DISCLOSURE PAGE
GRI 103 Management Approach
306-1 Waste generation and significant Reason for omission: data not available
waste-related impacts at the time of report submission
N/A
306-2 Management of significant waste- Reason for omission: data not available
related impacts at the time of report submission
N/A
GRI 306 Topic Specific
306-3 Waste Generated 37
GRI 400: Social Standard Series
GRI 401: Employment 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and 15,17,19, 23
its boundary
103-2 The management approach and its 19. 23
components ’
103-3 Evaluation of the management
approach 28
GRI 401 Topic Specific
401-1 New employee hires and employee ADX-S3: Employee Turnover 23
turnover
401-2 Benefits provided to full-time
employees that are not provided to 23
part-time employees
GRI 403: Occupational Health & Safety 2018
GRI 103 Management Approach
103-1 Explanation of the material topic and 15,17,19, 27
its boundary
103-2 The management approach and its 19,27
components ’
103-3 Evaluation of the management o7
approach
403-1 Occupational health and safety ADX-S8: Global Health & Safety o7
management system
403-2 Hazard identification, risk assessment, o
and incident investigation
403-3 Occupational health services 27
403-4 Worker participation, consultation, and
communication on Occupational health 27
and safety
403-5 Worker training on occupational health —
and safety
403-6 Promotion of worker health 27
403-7 Prevention and mitigation of
occupational health and safety impacts 27

directly linked by business relationships

GRI REFERENCE
CONTENT ADX DISCLOSURE NOTES
DISCLOSURE PAGE
GRI 103 Management Approach
103-3 Evaluation of the management ADX-E7: Environmental Operations 33
approach
GRI 302 Topic Specific
302-1 Energy consumption within the ADX-E3: Energy Usage
organization ADX-E5: Energy Mix a3
ADX-E6: Water Usage
ADX-E10: Climate Risk Mitigation
302-3 Energy intensity ADX-E4: Energy Intensity 33
GRI 304: Biodiversity 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
. 15,17,19, 35
its boundary
103-2 The management approach and its 6
components ’
103-3 Evaluation of the management ADX-E7: Environmental Operations 35 Only the management
approach approach has been disclosed
as additional information for
topic-specific disclosures was
not available at the time of
report submission
GRI 305: Emissions 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
. 15,17,19, 33
its boundary
103-2 The management approach and its 19.33
components !
103-3 Evaluation of the management
33
approach
GRI 305 Topic Specific
305-1 Direct (Scope 1) GHG emissions ADX-E1: GHG Emissions B8]
305-2 Energy indirect (Scope 2) GHG ADX-E1: GHG Emissions -
emissions
305-4 GHG emissions intensity ADX-E2: Emissions Intensity 33
GRI 306: Waste 2020
GRI 103 Management Approach
103-1 Explanation of the material topic and 15,17,19, 37
its boundary
103-2 The management approach and its e
components ’
103-3 Evaluation of the management
37

approach




T.T. daibgll dunll cilalall d@ydl dolaiwdl pyyai

dglloll ghodll yuk gul Gguug GRI Ciligiae upga Josa

GRI STANDARDS

GENERAL DISCLOSURES

o¢
o o < . H o . . .
ddloll glyo il uh gil §guug GRI Liligine yuyga Jgsa
Additional ADX disclosures
GENERAL DISCLOSURES
ADX DISCLOSURE CONTENT NOTES
Climate Risk Mitigation
ADX-E10 Total amount invested, annually, in climate-related infrastructure, We will be disclosing such information whenever applicable in
resilience, and product development subsequent reports
CEO Pay Ratio
ADX-S1 Ratio: CEO total compensation to median Full Time Equivalent Not Available - The CEO’s salary along with that of the executive
(FTE) total compensation team is currently disclosed in our Corporate Governance Report
Does your company report this metric in regulatory filings? No
Child & Forced Labor
ADX-S9 Does your company follow a child and/or forced labor policy? While we are committed to and in full support of combating
If yes, does your child and/or forced labor policy also cover child and/or forced labor, we currently do not have a policy in
suppliers and vendors? Yes/No that regard. N/A
Community Investment
ADX-S12 Amount invested in the community as a percentage of company 32
revenues
Incentivized Pay
ADX-G3 Are executives formally incentivized to perform on sustainability? This will be considered as part of our Sustainability Strategy
Data Privacy
ADX-G6 Does your company follow a Data Privacy policy? Yes/No N/A
Has your company taken steps to comply with GDPR rules? N/A

*Additional Non-Core GRI Disclosures, for Comprehensive option

GRI REFERENCE
CONTENT ADX DISCLOSURE NOTES
DISCLOSURE PAGE
GRI 403 Topic Specific
403-8 Workers covered by an occupational ADX-S8: Global Health & Safety
health and safety management system o7
403-9 Work-related injuries ADX-S7: Injury Rate 27
GRI 404: Training & Education 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and 15, 18, 20, 30
its boundary
103-2 The management approach and its T
components ’
103-3 Evaluation of the management
approach 29
GRI 404 Topic Specific
404-1 Average hours of training 29
per year per employee
GRI 405: Diversity and Equal Opportunity 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and 15,17,19, 25
its boundary
103-2 The management approach and its 19. 25
components ’
103-3 Evaluation of the management
approach =
GRI 405 Topic Specific
405-1 Diversity of governance bodies and ADX-S4: Gender Diversity Reason for omission: breakdown by age
employees ADX-S6: Non-Discrimination group for employees was not available at
ADX-S11: Nationalisation 5 AR the time of report submission
ADX-G1: Board Diversity U
405-2 Ratio of basic salary and ADX-S2: Gender Pay Ratio pe
remuneration of women to men
GRI 413: Local Community 2016
GRI 103 Management Approach
103-1 Explanation of the material topic and
its boundary 15,17,19, 31
103-2 The management approach and its a1
components
ly th it hh
103-3 Evaluation of the management O_ny © managelrhen lapproac‘ as beeh
31 disclosed as additional information for topic-

approach

specific disclosures was not available at the
time of report submission







